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mmodations at the new Zoétry
Casa del Mar Los Cabos.

Ongoing trends and spiffy new products paint a pretty picture for 2010.

sarah mufoz

If we've learned anything this year, it's that Mexico's tourism machine is
unstoppable. We're not just talking about its rosy positivism, grounded
in whatever reality it faces each day, but in its millions upon millions of
tourism industry workers who took a hit in 2009 and still greet us with
nothing but genuine warmth each time we show up—not to mention
the millions upon millions of pesos, euros, dollars and other currency
still pouring into its multiple destinations.

Mexico's heart, coupled with old-fashioned determination, is setting
the stage for fireworks in 2010. Properties are tweaking and adding,
cities and towns are primping and there is many an ear stuck to the
ground, listening to what travelers want. We're seeing a few trends
that continue to bloom with better amenities and enhanced offers for
visitors of all budgets. Here's a sneak peek at what's happening and
what’s coming for Mexico.

1. all-inclusives will go for gold

One thing we all learned in 2009 is the value of our hard-earned money,
and nothing speaks to a tight wallet better than all-inclusives. One of
Mexico’s latest comes courtesy of AMResorts. Dreams Riviera Can-
cun, which opened in October, features 486 octagon-shaped guest-
rooms and suites with jacuzzis, as well as shimmering pools and all

the Dreams trademarks: Dreams Spa by Pevonia, the Unlimited Luxury
program, a wide array of gourmet dining options and a packed Explor-
er's Club for kids complete with climbing wall and Wiis, supervised by
Red Cross-certified staff.

“American vacationers are asking for more of this kind of luxury—an
affordable, all-inclusive product—and AMResorts hits the mark. The
new Dreams Riviera Cancun is a huge hit already after being open for
just four weeks [as of press time],” says Tim Mullen, Apple Vacation’s
senior v.p., adding that Apple is looking forward to the new Zoétry
Casa del Mar Los Cabos and those coming up in Punta Cana and
Cap Cana.

Zoétry Casa del Mar Los Cabos opens this month as a boutiquey,
42-suite (huge ones) beachfront hotel right by the beach with jacuzzis
and Rivolta bedding. The hacienda-style property also offers gourmet
dining, multiple tennis courts and access to the nearby championship
18-hole golf course in Cabo Real. Zoétry has its own all-inclusive plan
called Endlless Privileges, which goes a step above by including not just
all in-house gourmet dining and entertainment options but also special
extras such as a welcome bottle of tequila, thrice-daily maid service,
complimentary laundry service, no check-in or check-out time, unlim-
ited worldwide calls, and daily afternoon tea. »
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i Baja Paninsuia Sur thene's also (he all-nciuse Bargelo Los Ca-
bos Palacse Deluxe, just 10 minutes awsy fom San Jess. Tre pop-
erty. which opsmisd just Bhis rongh, has moss than B0 suites (roucng
trae DRk swir-ue suites in Los Cabos), as will as threa poots tooakng
mare than 50,000 sa_ 1., a chidrans-only water (8K, j@Cuzze, m-wikir
hgrrwmaockes and & pooi lounge. Thene is also an 15,000-ag . 556 with
16 catine and thiee outdoor painpas, & wedl 62 N casud and Tne
dining optons and a host of fun bars and nightclubs,

Some Imcitional hotels are sneskang into tho al-ndushe market oy
offering this as an oplion LRON DO0KMN. Pustio Bonito Rose Resort
& Spa, which oweriooks the Sea of Gortez. Wits guests chooss this
comi-adinctive alisrmative i thay siay thoee of mone nghis, | indudes
smali ackitional charges applicable 1o a couple of diner options. The
cost tor the al-nciusiwe opsion is $100 pp pee disy for Those 12 and
o, i acditicn T reom ries; children Detween 5 and 71 pay $50 pp
per day.

Spanking of all inciusives, Palace Resorls and Le Blanc Spa Ae-
sort havi & NEw agert Cookng sks that ot only faclitsles bookngs
Dut a0 presonts dilersnt offarings so you can peosica chants with tha
st rates GG prommotions, Each agent gets & personal profie Yo rack
axdsiing seservabons, whather 1's & land-only jresuling in a deect 12
pancant comimission) or &y number of vacalion, 808 o annvarsany
packages, whkch provide & 10 percent commission. You can siso 0o
B “achvanced ssanc” lor spediic parameters, review BN choose fight
Mirusraries and room categores, and e-mal price and Hncrny GUDS
to clerms for aporoval,

Ir1 adcfion 10 the direct commissierns given for booking though this
ey sle, the resorts’ Tavel Agent Bonus Commission Program now
oifers an incremankal Bonus commsgaon for dect Dookings, a8 wel
a5 those made thmuagh a prafered whcesskr o GOS—an eaming
rntentinl of up 4o 51,250 for every 10 rooms, AQENTE who ook arry
Palpce o Le Blanc Spa Resort with indiichel steys for theee o fou
mighla will recene B S50 Dorus cormmision per room; indwidual stays
for e 1 Sbe nights racesay B 576 borus commission per ooy and
inciicunl stmya for Soven NGNS o more receive & §100 bows com-
TTHESION (B0 MHom.,

Furihsarmaors, o fvary comibaned 10 nooms booked watin one Cat-
andar year, you gt an Sdotional $280 bous. Keep in mind that the
per-noom incantive and $250 bomus & rewanded for every aoditonal
10 rpors boosed. Groun bookings ane alst good for borus cortfmis-
siong: the Tret 25 roorms Docked with ary group can be appiied 10 this
peogram, with a %otal sarning poteniial of 53,000 for grius blecks.

Palace wedding packages booked fmough the sle gat thres com:
miggkons; thi 20 percant wedding package cometssEon. up 1o 14 per
cant commissson associied with rmom bincks and the Sonus Som-
missEv Program noentive,

2. kids will be spoiled rotten

Frogerlies am alsn comarg up wih o sophisboilod wis o anter-
tain Thair younper guests, krowing that thay am moee worldly, tach-
saedy and in fune wilh (oday's tandencies than we ever wara, If the
Fitlish cheerts ard mol hapeyy. thane's a good chance thia SOUkS won'L be,
wither. To that afact, mary hotols ardd risore ane offering better-than-
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avor amecanment options for Wds—inchiding Barcelo Los Cabos,
which hig & groet water park with wate canniens snd inflerache s

Fairmont Mayakoba has urverled AL Raady?, an interactve fiiness
program designed by youth sports apert Scolt Lancaster for chideen
7-17 that combines Kds' ke of compulers end wdeo gamas with
putdoor play, The progran usis cards end ondne interaction 10 create
apacial aqperinces 1o help mprove children's athiedic perfomance in
& wide ranga of acties. Onea they go back hoine, they can receiy
el updates and customized web peges o continue training. The
Fairmont mmmummmmﬂ?mw.

The Farmond's home, Mayskoba Reaort (Bie of O Camdaaon gaif
course), has also unveiled & stale-of-the-art Jim MoLsan Goil Acad-
ey —1ha oniy Mclean Golf Acadeny in Maxoo- fasaluring @ 2-bay Su-
cearStation and the kalest tachnoiogy in goif andlysis comoutsr solbeess,
a5 wel as parsonalized Instnaction programe crased by certiffed Messer
nstructiors,

I Puerto valaris, Buenaventura Grand Hotel Spa has inbrocduced
n mew kins' spa at the open-air Sheky (o7 ages S 10 13, with a meny
ol trepimaenta that 5 as dolicious as ther parsits’, Thiy c2n choose
anytring from a emon o6 ceam padicuns i & frut massage with chos-
olle. pinoaople, MEngo and COCONUL essences, and each eatment
oo with & ik shake of thalr cholos. The hole slso has a lads' chib
with & S of fun achdiies, nduding sandeasiia bulding and Swift-
ming eoons.

3. condo-hotels will keep coming

The condo-fiolel trend has caugh? up with Mexico, Front & travelar's
gandoont, i a perfectly fine fand commisionalie) aitermative to &
trachtioned hotel {many are managed by established nameal,

It is a brend that s partially dhclated by 1he cument econoery, bl
alse influenced by the reed for prwcy &nd clitural eposung whin
visiling & foregn counbng”™ says Jack Padman, ownor and dovaiopar
of Condo Hotels Playa del Carmen. “Conda-hotes am boacoming a
new popusr atternative 1o such options B8 all-inulshee or tadtional
hotel rooms, Fird of &, Dy stang at conoos. Guests ang in the midcs
of it af, as opposed 10 tha Emitng confings of al-industve hotels,” ba
axpiing. adding that hs propartias are roht by the besch and steps
fom the fum and revalny o Playa del Garmens 52h Avanue.

“Fy stening 81 condo-hotels, guils can fee ke they are & thar own
rame —condos. usussly nevg equipped Kichens, pooks, ouns and
rioes— bl St havi e senicee and amenities of a kenry hotel, Most
cordo-hotes R a 24-hour fronl desk, maid and babysther sanaces,
parkng garages end mom, The curent econormy #iso corirbutes o
the groming populanty of condo-hotels, since guests ame now takng
achantage, mone thin aver, of wsing modern kitchens end state-of-1he
‘an equipment proviged by condos to cook thar homeamanse meas in-
Stead of sabng out seery time.”

Popuiar whoksser Condormbnium  Connection  offors spedial
booking bonuses for many of ther propertias—a 525 bonus for each
boaking at several B) Cid properbas, for inetance, with @ S-Booking
LT —a8 weld s rases that rivad thoga of mary hotels in bMssico,
It Escape with Savings prograrn, good Jen. 3-March 31, Ofers deas
such B 5114 po-dbl per rignt for & studo unit ot B Cid Granada in
Maratian
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Lobby at the soon-to-open Hilton Mexico City Reforma.

El Taj Oceanfront will open next month in Playa del Carmen, part of
Condo Hotels Playa del Carmen. With a Bali-inspired design, elegant
amenities and gorgeous views of the Caribbean Sea, El Tgj is one of
several condo-hotels making waves in the travel landscape. Accom-
modations at Condo Hotels Playa del Carmen vary from 1-bedroom
apartments to 3-bedroom penthouses; rates start at $265 per night.

new properties

Next year, Hilton Worldwide will open its first full-service Hilton hotel in
Mexico City, steps away from Reforma Avenue. Now a Sheraton, the
property will undergo quite a few upgrades to incorporate Hilton brand
standards before opening as the Hilton Mexico City Reforma by the
end of 2010—the sixth Hilton in Mexico—with 458 guestrooms and
suites, many with views of Alameda Central Park and the Palacio de
Bellas Artes, as well as a spa of more than 5,000 sq. ft.

Also coming in 2010 is the luxurious Montage Los Cabos, the first
Montage Hotels & Resorts property in Baja. Then there's the recently
launched Quivira Los Cabos, a new residential resort community that
will feature two Jack Nicklaus-designed courses (scheduled to open
early next year) and The Ritz-Carlton Los Cabos, Quivira, which will
comein 2011.

In Riviera Nayarit, Imanta Resorts has chosen Punta Mita as its new
address, offering guests access to the Greg Norman-designed golf
course and 120-acre nature reserve in the neighborhood, as well as
lots of watersports and horseback riding. Imanta will feature three casas
managed as a five-star hotel and spa. Nearby, in Litibu, La Tranquila
is set to open next fall as private residences—from studios to 3-room
affairs—also operated and managed as a boutique hotel. It will also
feature the service of La Tranquila Spa Club. B

contact information

Barcelo Los Cabos Palace Deluxe: (800) BARCELQ; barceloloscabos.com
Buenaventura Grand Hotel Spa: (888) 859-9439; hotelbuenaventura.com.mx
Condo Hotels Playa del Carmen: condohotelsplayadelcarmen.com
Condominium Connection: (800) 423-2976; condoconnection.com
Dreams Riviera Cancun: (866) 2DREAMS; dreamsresorts.com

Fairmont Mayakoba: (800) 257-7544; fairmont.com

Palace Resorts/Le Blanc Spa Resort: (800) 635-1836;
palaceresorts.com/travelagents

Pueblo Bonito Rose Resort & Spa: (300) 990-8250; pueblobonito.com
Zoétry Casa del Mar Los Cabos: (888} 4Z0ETRY; zoetryresorts.com
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